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Interchecks is SafeRide fastest way to receive

o == a»

electronic payments. Interchecks is a verified
B i third party payment portal designed to allow
Lo e e drivers to obtain their funds safely, efficiently,

and in one easy process.

Signing Up
Upon receiving your first payment via email you will receive a confirmation notice stating
payment has been processed and is ready to be accessed. Follow the steps below entering
your personal email and special access code provided in the email in order to become apart

of Interchecks.com to receive e-payments. Please be sure to save your username and
password once created, in case you will need to enter the portal for future payments.

Reference ID: 1234567
Account: shp_claims@saferidehealth.com
Date: 09-15-2023 01:51 PM ET

Great News!

We have processed a payment from SafeRide Inc-Superior for $1.00. To accept payment, visit
Interchecks.

Enroll in Interchecks to retrieve your payment.

1. Visit Interchecks
2. Enter your Email Address: shp_claims@saferidehealth.com
3. Enter the Access Code: LIEBHG

Accepting_Payments

When accepting new payments, please see the dashboard at the top of the Interchecks.com website
shown below. Select Payments, Available, and then transfer the payments by confirming your
preferred account or debit card. During enrollment, you will be asked to choose your preferred
payment method (via debit card or routed directly to your bank). After you select your payment
method, all future payments will be routed in alignment with your selection.

g interchecks Dashboard ~ Accounts  Payments ~ Q Search

Available

Completed

Dashboard



Verifying Payment
In order to verify payment has been completed for a specific trip, please refer to the email
notification sent by Interchecks when a payment has been made. In the email body, will be
the payments Reference ID (Ref ID) which will correspond to the Ride ID SafeRide Health
provides when a ride is booked for mileage reimbursement.

Reference ID: 1234567
Account: shp_claims@saferidehealth.com
Date: 09-15-2023 01:51 PM ET

Adding/Altering
Banking Information

When adding or altering bank information if a change has recently been made by your bank, please
refer to the accounts tab at the top of the Interchecks website dashboard. This portion will allow
you to remove old payment information and replace it with your new payment information. Instant
deposits are for debit cards, while 24 hour payments are for routing/bank account information.
Please note that if you are wanting to update your debit card information, available funds are
needed in your interchecks account in order for the new debit card to be added and payment to be
processed.

m interchecks Dashboard 1Accountsi Payments ~ Q Search

Payment Accounts
Manage your linked accounts.

Payment Account Information *

Direct Deposit, PayPal, and Venmo payments are only available as a Payment option if
offered by the Payer. To setup up an account for now or future use, choose an option
below.

+ Bank Account + PayPal

@ Additional Questions
Q

If you have any additional questions or concerns

regarding the payment of claims, please feel free to
contact SafeRide Healths' Billing Department open

SafeRide Health _ Monday-Friday 8AM-5PM Central Standard Time
. - (CST). If you experience a technical issue with your
Blllmg Department Interchecks portal, please contact Interchecks.com

via email at info@interchecks.com in order to have
a representative contact you as soon as possible.

Phone: (855)932-2320
Email: shp claims@saferidehealth.com
Address: 106 Jefferson, San Antonio TX
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