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Importing Rides




How to Update Rides

Vs
SafeRide Health
ot Lz Rieles Export Rides
Scheduled
Step1 Step 2 Step 3 St
Select Dates Select Rename Sk
Ll Stats Fields Data
i= Ride History
Filter By Date f# Oct 19,2023 - Oct 19,2023 ~
® Vehicle Routing
Filter By Client
&d Fleet
Select your client. This is the bugdhess that pays for these rides.
All
®) Live Chat Default
Evan_RC
S Payments
<] Book Ride Include all rides labelled as Cancelled
Include all rides labelled as NEMT Unable to Fulfill
‘ .
< Import Rides Include all rides labelled as Driver Unable to Fulfill
2 X, Export Rides
\_
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To Update Rides

1.

2
3
4.
5

Select Export Rides Tab
Filter by dates of rides
Select All

Uncheck all 3 boxes
Click “Next Select Fields”
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How to Update Rides

&= Live Rides

Scheduled

$ Payments

ﬁ Book Ride

O

SafeRide
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Export Rides

Step1 Step 2 Stey

Select Dates Select Ren
Ll Stats Fields Dat:
iE Ride History

Apply My Templates (sclect one of your
® Vehicle Routing O [Bill'mg Training |

OR

& Fleet

Create a New Template
%, Live Chat
_; DIECTER o

Rename Fields

Export This Field Field N
& Import Rides deld
L. Export Rides 0 tripld

fromAc

Updating Ride Cont.

Select Dot to Create
Template

Name Template

Note:
Template will Saved for Future Use



How to Update Rides

e
Rename Fields

Export This Field Field Name
“ rideld
status
confirmationStatus
vehicleName
inboundDate
arrivedDate
startedDate
completedDate

Verify Date Format

Back «-

Rename Field As

Irideld

Istatus

Updating Rides Cont.
Select Listed Fields for Export

C
Verify Format is MM/DD/YYYY
HH:MM

Click “Next: Rename Data

|conﬁrmationStatus

[vehicleName

linboundDate

la rrivedDate

lsta rtedDate

[completeol Date

SafeRide
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How to Update Rides

Step 1 Step 2 Step 4 Step 5
Select Dates Select Rename Split Data Arrange Export
Fields Data Data

Rename Data

If your external data is labeled differently, then you can change these category names here. For example, “WCV” could be renamec
needs to be exported for your records.

Field Name Rename Data

G

SafeRide

Updating Ride Cont.
Click “Next: Split Data”



How to Update Rides

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Select Dates Select Rename Split Data Arrange Export
Fields Data Data
Split Data
Select which fields need to be split for better tracking. For example splitting patientName into firstName and lastName. U pdati ng Rid es CO nt
. ” C ”
Field Name Split Data 1. Click ”Next: Arrange Data
inboundDate
startedDate
arrivedDate

completedDate

Back

SafeRide
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Step 4 Step 5
Split Data Arrange
Data

Drag and drop to reorder fields
Reorder how your fields are exported. Fields ordered from top-to-bottom will export as columns from le

= rideld

Updating Rides Cont.

1. Click “Next: Preview”

= status

= confirmationStatus
= driverName

= vehicleName

= inboundDate

= arrivedDate

= startedDate

= completedDate

SafeRide
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How to Update Rides

-
Export Rides
Step 1 Step 2 Step 3 Step 4 Step 5 Step 6
Select Dates Select Rename Split Data Arrange Export o o
Fields Data Data Updatlng Rldes Cont-
C ” C ”
1. Click "Export
Preview Data
rideld status confirmationStatus driverName

.

SafeRide
—O



How to be successful with SafeRide Health

How to Update Rides

Rides Export Ready © « « ~
O SafeRide Health gno-reply@saferidehealth.com> Today at 12:08 PM
To: @ Rader, Evan h

@ To protect your privacy, some external imag... Download external images Go to Settings

Updating Rides Cont.

Email Will be Received by Person
who Requested Export

CAUTION: This email originated from outside of SafeRide. This message might
not be safe. Use caution in opening it.

SafeRide Health
Click Blue Download Button

Dear Evan,

Your rides export csv file is ready to be downloaded. Please click the
button below to start the download. The link is valid for 24 hours from
now and you have to be logged in to download the file.

Thanks,
The SafeRide Team

SafeRide
—




How to Update Rides

(o N N[ ) AutoSave @oFfr (1) ] ST Book?2

Updating Rides Cont.

Home Insert Draw Page Layout Formulas Data Review  View Automate  Tell me

1. Confirm Ride ID from Export

& Calibri (Body) vl[12 ] A A

=== v by General v C
(@ v .
paste o B I Uv ifiv G Aw === | &= v $v9% 9 @ u it 2. Switch Status to “Completed”
W ai f See next slide
C D E F G H |
1 rideld status confirmation driverName vehicleName inboundDate arrivedDate startedDate completedDate

2 13102993 Scheduled  confimed Unassighed Unassigned
3 13102996 Scheduled confirmed Unassigned Unassigned

SafeRide
—O
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How to Update Rides

00@® AutoSave @ ofF

hB & 2y0C -

Home Insert Draw Page Layout Formulas Data Review View
& Calibri (Body) iz VA | == -
[ v
Paste @ B I U~ v = = = €= 3=
A
c6 - fx
A B (& F G
1 rideld status confirmation driverName vehicleName inboundDate arrivedDate

2 13102993 Completed confirmed

3 13102996 Completed

Unassighed Unassigned

confirmed Unassighed Unassigned

SafeRide
—

Book2
Automate () Tell me
ab, General v

i

$v% 9 i 8

H I

startedDate completedDate

Cond
Form

Updating Rides Cont.

Enter Driver Name

Enter Vehicle Name
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( Updating Rides Cont.

1. Populate "InboundDate”

Vehicle goes towards ride

autosave @or (N B B D v () - . Populate “arrivedDate”
Home Insert Draw  Page Layout Formulas Data Review View Automate { Tellme Vehicle arrives at piCk up
T | [ehetianeie  Jo Jar s | = =[] & | v | [cenen ¥ " B . Populatg “startedDate”
Paste B I U~ @ v Ov A === = = v % 9 80 8 °°"d“'g';g' o Vehicle Leaves Pick up Location
B J | 166432 Populate “completedDate”
. g ¢ | . = Vehicle Arrives at Appointment
1 rideld status confirmation driverName vehicleName inboundDate arrivedDate startedDate completedDate
2 13102993 Completed confirmed George O Jungle 106432
3| 13102996 Completed confirmed George O Jungle | 106432.|
Note:
Format should match
MM/DD/YYYY | 10:00
.

SafeRide
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How to Update Rides

O @® ® AutoSave @orr () B 9D v () Book2
Home Insert Draw  Page Layout Formulas Data Review View Automate ( Tellme

ﬂDv & Helvetica Neue 0 vA AN === Hv ab v Custom

@~

pste o B 7 Uy KO A === =% By $v% 9 93

G3 : fx 10/19/2023 1:15:00 PM
A B C D E F G H

1 |rideld status confirmation driverName vehicleName inboundDate arrivedDate startedDate

106432
106432

2 13102993 Completed confirmed
3 | 13102996 Completed confirmed

10/19/23 10:00
10/19/23 13:00

10/19/23 10:14
10/19/23 13:15

George O Jungle

George O Jungle

SafeRide
—

10/19/23 10:15
10/19/23 13:30

- ER- B

Conditional For|
Formatting as T|

completedDate
10/19/23 10:46
10/19/23 13:45

Important Notes
Date on cell will equal 1:15pm

Date on cell will convert to military time
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How to Update Rides

SafeRide Health

& Live Rides

@ Vehicle Routing
r file

%’ Book Ride

& Import Rides

SafeRide

Import Rides
2 Sscheduled
Step 1 Step 2 Step 3 Step 4
Upload File Verify Fields Map Fields Invoice Client
Ll Stats
Step 7
. Import
i= Ride History

&d Fleet SV file. You will be able to verify your import fields in the following step.
%, Live Chat

Choose File | No file chosen
$ Payments

Back to Admin

Map Dependent

Updating Rides Cont.
Go to “SafeRide portal”
Select “Import Rides”

Click “Choose File”



How to Update Rides

-
Name: | SafeRide Billing 10/17/2023 pe h
Microsoft...s Chat Files
@ Recent Folders >
i OKRs . o
feridehealth.
seferdenealin.com o > Updating Rides Cont.
6 OneDrive - saferidehe...
SSE SRR3R o orRe > 1. Rename document to unique
Sites - saferidehealth.... . . .r:
[l” evan@saferidehealth.com Microsoft...s Chat F|Ies> I d e nt I fl eC
Microsoft..s Chat Files_ 2. Document must be saved as a
20230915...t_Universe ; .CSV
@ Manage Storage Accounts '
Documents
On My Mac File Formez « Excel Workbook (.xlsx) l
Excel 97-2004 Workbook (.xls)
CSV UTF-8 (Comma delimited) (.csv)
Web Page (.htm)
.

SafeRide
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How to Update Rides

( SafeRide Health

& Live Rides Import Rides

Scheduled

Step 1 Step 2 Step 3
Upload File Verify Fields Map Fields

Ll Stat . .

h ep 7 Updating Rides Cont.

— _ Import

= ety 1. Verify Fite is correct

® Vehicle Routing . 7 . ”
Upload your file 2. Click “Upload & Preview

& Fleet Please upload a CSV file. You will be able to verify your import

®, Live Chat

Choose File | SafeRide Billing 10-17-2023.csv _

e -

4] Book Ride

& Import Rides

SafeRide
—O
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How to Update Rides

Import Rides

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 ° °
Upload File Verify Fields Map Fields Invoice Client L/;:Ejlsbependent Preview Import U p d at I ng RI d e S Co nt R
import Select Create a New Template

Apply My Templates (Select one of your saved templates)

OR

Create a New Template

@ [Billing Template

SafeRide
—




How to Update Rides

( Updating Rides Cont.
Verify Fields

Ve've scanned your file and found the following fields. Please verify that your headers are mapped correctly to the corresponding SafeRide fields 1 . M a p Excel COI u m n S tO be I OW

Uploaded CSV Fields SafeRide Fields Uploaded CSV Data f | e I d S
ridelc |u“ic:|_.e Ride Id v| h 14146397
st (Rde St 7 Completed . Change "Verify Date Format”

confirmationStatus [ Confirmation Status v| confirmed to D D / M M /YYYY

driverName | Driver Name v | Homer Simpson

fulfilledBy [Fulfillment Type v| Dispatcher Managed . CI iCk N th at bOttO m Of
vehicleNams [Vehicle Name v| AMB screen

nboundDate | nbound Time v| 12/01/2023 06:26

arrivedDate |H”‘ Time v| 12/01/2023 06:30

startedDate [Start ime v| 12/01

Note:
After you set up mapping. The
Verify Date Format (e wapt to ensure your month and dates are synced correctly Template iS Saved'

completedDate | Completed Time v | 12/01/2023 06:45

SafeRide
—O
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How to Update Rides Updating Rides Cont.

Map your “Vehicle Name” to
SafeRide Vehicle Name

Map your “Driver Name” to SafeRide
Driver Name

Map Your Vehicles

File Vehicle Name SafeRide Vehicles Name

Map “File Status” to Completed

106432
Map “Confirmation Status” to

Map Your Drivers Confirmed

File Driver Name SafeRide Drivers Name

George O Jungle George O Jungle VI
Map Statuses

File Status Statuses

Completed

Map Confirmations Statuses

File Confirmation Status Confirmation Statuses

confirmed [Confirmed

Tttt

SafeRide
—




How to Update Rides

Preview import

The following rides have been mapped from your file. Please see remarks for import success status.

Pickup & Dropoff

Pickup: Not Mapped
DropOff: Not Mapped

Pickup: Not Mapped
DropOff: Not Mapped

Back

Date & Time

Pickup: Not Mapped

Pickup: Not Mapped

Patient Details

Not Mapped
Health Plan: Self Funded
M: Not Mapped

Not Mapped
Health Plan: Self Funded
M: Not Mapped

Ride Details
Distance: Not Mapped Miles
Cost: Not Mapped

Distance: Not Mapped Miles
Cost: Not Mapped

Client

Remarks

v

SafeRide

Updating Rides Cont.

If Ride have Check mark, click
“Import”

1.

C




5. Adjustment Status

* Once adjustments are
approved, you can see
the amount it was
approved for, and it
is now considered eligible
for payment.

» Total Supplier Cost for the ride

updates incrementally when
the adjustment is approved.

SafeRide
—O

& SAFERIDE
& Live Rides E

B

i= Ride History

&4 Fleet
_L Import Rides
_‘_fﬂ Export Rides
A Alerts

@ Email Support

‘ @@ April 27, 2023 - Jun 27,2023 ~

Search Ride ID or Adjustment ID ‘

Preset Filters

6

Not Submitted Rides

Requires Clarification

456

Upcoming Invoice

1,456

All Rides

Stats I Hi SafeRide Dispatch (United URide)

Rides / Adjustments Invoices

¥ Export View

Ride ID Ride Date Ride Status Required Updates Supplier Cost Claim Status Submit Ride By Payment Status ‘ Adjustments
123456 01/01/2024 & Completed $89.00 @ submitted  02/15/2024 @ paid ‘ (0] Close A
Adjustment | Details Adjustment Status:

Adjustment ID: 123456
Submission Dates

Requested on: 01/15/24
Resolved on: 01/21/24

Adjustment

Adjustment ID: 123458

Submission Dates

Reason For Dispute
Pickup Location Incorrect

Requested Amount
$4.00

Approved Amount
$4.00

Details

Reason For Dispute
Mobility Incorrect

Note

Pick up was in the back of the complex. Extra
distance to circle around

Note
Member had wheelchair

Under Review

Requires Clarification*

o Approved
Denied

Adjustment Status:

Under Review

Requires Clarification*

o ) Requested Amount & Approved
Requested on: 01/15/24
q 115/ $5.00 Denied
Revised on: 01/20/24 Approved Amount
Resolved on: 01/21/24 $5.00
Adjustment Cutoff Date: 01/30/24 | ® Adjustment
Claim Summary Details Payment Status Invoice
Ride ID: 123456 Ride Cost $80.00 0 Paid Id: 456789 View Invoice
Funding Source: Adjustment ID: 123456 | Approved on: 01/15/24 $4.00 | @ Not-Invoiced Id:
United Health Adjustment ID: 123458 | Approved on: 01/21/24 $5.00 | @ Not-Invoiced Id:
Supplier Cost $89.00




5. Adjustment Status

* Once adjustments
are approved, you can see
the amount
it was approved for, and it
is now considered eligible
for payment.

 Total Supplier Cost for the
ride updates incrementally
when the adjustment is
approved.

* The adjustments can be
paid out on the same invoice
or separately to not hold up
invoicing for the original ride.

SafeRide
—O

& SAFERIDE
& Live Rides E

&4 Fleet

& Import Rides

;fm Export Rides
B Alers
@ Email Support

‘ @@ April 27, 2023 - Jun 27,2023 ~

Search Ride ID or Adjustment ID ‘

Preset Filters

6

Not Submitted Rides

Requires Clarification

456

Upcoming Invoice

1,456

All Rides

Stats I

Hi SafeRide Dispatch (United URide)

Rides / Adjustments Invoices

¥ Export View

Ride ID Ride Date Ride Status Required Updates Supplier Cost Claim Status Submit Ride By Payment Status ‘ Adjustments
123456 01/01/2024 & Completed $89.00 @ submitted  02/15/2024 @ paid ‘ (0] Close A
Adjustment | Details Adjustment Status:

Adjustment ID: 123456
Submission Dates

Requested on: 01/15/24
Resolved on: 01/21/24

Adjustment

Adjustment ID: 123458

Submission Dates

Reason For Dispute
Pickup Location Incorrect

Requested Amount
$4.00

Approved Amount
$4.00

Details

Reason For Dispute
Mobility Incorrect

Note

Pick up was in the back of the complex. Extra

distance to circle around

Note
Member had wheelchair

Under Review
Requires Clarification*

o Approved
Denied

Adjustment Status:

Under Review

Requires Clarification*

o ) Requested Amount & Approved
Requested on: 01/15/24
q 115/ $5.00 Denied
Revised on: 01/20/24 Approved Amount
Resolved on: 01/21/24 $5.00
Adjustment Cutoff Date: 01/30/24 | ® Adjustment
Claim Summary Details Payment Status Invoice
Ride ID: 123456 Ride Cost $80.00 0 Paid Id: 456789 View Invoice
Funding Source: Adjustment ID: 123456 | Approved on: 01/15/24 $4.00 || @ Not-Invoiced Id:
United Health Adjustment ID: 123458 | Approved on: 01/21/24 $5.00 || @ Not-Invoiced Id:
Supplier Cost $89.00
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